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Section A. Exploring the Seven Dimensions

Answer the guiding questions for each dimension of access. Based on your overall knowledge, indicate for each dimension whether you believe
the provider (A) is weak, (B) you are unsure, or (C) is strong.

Name of Provider/Organization: Location:

Approachability & &

1. Isitclearthatyouth areinvolved in their marketing and outreach plan?

2. Dotheservices and/or resources appear relatable or relevant to what youth
need?

Are youth you work with aware of/familiar with the service/provider?

Are youth engaged and hands-on in the design or delivery of services?

Hw

Are the hours convenient for youth?

Are same-day or walk-in appointments available?

Is telehealth an option?

Does the provider offer help with filling out medical forms?

ENFRN

Availability © ©

1. Doesthe provider offer all the sexual and reproductive care services the youth
you serve might need, including health education, counseling, contraceptives,
STI prevention and treatment, and abortion?

2. Does the provider offer support for expectant and parenting youth including
prenatal, labor and delivery, and/or postpartum care?

Website does not mention
serving youth or offering
youth-specific services

Youth ambassadors promote
the services on social media
and in the community

p |

»

A. Weak

Accommodation S

Clinic only has weekday
hours, requires an
appointment, and
telehealth is not an option

B. Unsure

C. Strong

Clinic has evening and
weekend hours, allows for
walk-ins, and offers
telehealth appointments

>

<
A. Weak

Clinic only provides limited
contraception options

B. Unsure

C. Strong

Clinic offers a full array of
sexual and reproductive
care options including all
types of contraceptives and
pregnancy care

A. Weak

B. Unsure

C. Strong
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Affordability €

1. Does the provider offer free or low-cost care? prohibitive and the . to sliding-scale fees,
. L. provider does not accept Medicaid acceptance, and/or
2. Does the provider accept Medicaid? Medicaid other alternatives
3. Willthe provider help youth identify ways to pay for care (e.g., Medicaid or |
insurance) and help them enroll in or use those mechanisms? < >
A. Weak B. Unsure C. Strong

Services are cost-

Services are affordable due

Accessibility 3@

1. Isthefacility easy to reach by car, public transportation, or walking? i ek !
2. Arethefacility and the surrounding area safe? an area V‘Wt no sidewarxs the aret‘J is walkable
3. Isthefacility accessible for youth with mobility or other disabilities? < >

1. Does Fhe diversity of the staff represent the intersecting identities and Clinic staff are not Clinic staff are diverse
experiences of youth you serve? knowledgeable of the and have a great

2. Isthe environment safe for all youth? youth served, nor are they understanding of the

3. Isthe provider flexible, knowledgeable, and willing to adjust to the beliefs making efforts to learn youth they serve
and norms of the youth you serve? \ \

4. Does the provider apply trauma-informed approaches, such as sensitivity to < 4

Adequacy

1. Does the provider take a holistic approach to servicing youth by providing Clinic does not Clinic has a care coordinator who

comprehensive care that considers all their needs? coordinate care or tailor follows up with youth and ensures
2. Isthe provider timely in following up with youth after appointments? services to youth needs  that services align with their needs
3. Istheclinic well connected to other youth-friendly services and/or providers? ¢ \ \ >
4. Doestheclinic coordinate care across settings?

safety, choice, respect, trustworthiness, empowerment, and peer support?

Clinic cannot be reached
via public transit and is in

Clinic is on or near
public transit lines and

A. Weak

B. Unsure

Acceptability %

C. Strong

A. Weak

B. Unsure

C. Strong

A. Weak

B. Unsure

C. Strong
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